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Technical Services 
1361 Alps Road, Bldg. 11-1  

Wayne, NJ 07470 
Phone: 1-800-766-3411, option 1  

  

“Quality You Can Trust Since 1886…From 
North America’s Largest Roofing 

Manufacturer” 

July 13, 2011 
 
 
 
Charlie Snowder 
LOW-E Reflective Insulation 
West Coast Division 
 
Subject: Reflective Insulation  
 
Dear Mr. Snowder, 
 
This is to confirm that even if the GAF branded shingles were installed over the LOW-E 
reflective insulation therma sheet, the GAF Smart Choice® shingle limited warranty will 
remain in effect per its terms and conditions.  
 
Please note that the GAF limited warranty covers manufacturing defects of the shingle and 
does not cover workmanship for the installation or repairs. 
 
If you have any further questions, please call 1-800-ROOF-411, option 1.  Thank you for 
choosing a GAF roofing system. 
 
Sincerely, 
 
Joe Smith 
 
Joe Smith 
Contractor Services Representative 


